=ie =M ERET

HD Intelligent IP Camera

KEDACOM

RIRL IR
Quick Start Guide






— =
!E?Z\:smzm’@iﬁﬁFﬁ, MR~ RERAHFE, BHEAFIRINRKR.
HRE (FH) WENERERFPERERATR, MUBGEREMITIRk. EERFRZE, 1B
INERELFRAZEREFUSHES®:. NRAFPREERBUTRZ2NHE, BFRESTEES
FERRRAZEER, RILFRE, BENES.

— Z2ii8

1. BiEER

o BELEMFAREIRET, mRETLUHESHESLLME.

o BEEAFHELLBEERNEIR, EREETZAMEHEERESIER.

o BERERARENDTERNMEIRSE, IMESERTESME.,

o BIRPHFRARSRBNEE, BASEEL. BREENMNEES HIESL,

o EEMBRETEREME. BREEY, mEERE LBINERTEZ.

2. ERARIREER

o BPBEBEAIDERE (ITHERBE, KIEXERL) BE, SUSZSIRIRSHFBANR (XFHIE
BENSE) BEYRREGENESD.

o BEAVIRERECERIZR. FRMEHLE.

s BYBRSETHE. 84, KA RS, BEUBENSRBHEGTRESTEAM.

o BOILEARKERNRS, URRETHZR,

o BZEMIZEINIANEXA, UatERNE.

o BHEEZEXIRERN, EFMME HNEEHTEE, IBERERERMIYREE.

o BEPMEIEH. FHERTESETERE. BZEM. B8IRE.

o BOLEEAFEMZR. HHE. HERL, FUSSHANZR.



TERIE
fHERER AC24V+10%, 50-60Hz
REER Ak, BAFHE. BAES
BE -40°C~70°C
BE 10%~95%(fE%T. ToHELE)

3. HEHIPSRF

o BV EEMEIRE AR, LRz,

o HLIFIMRELRRALTHIERN, ARASELESEhEE. BBSRELSR, BLLERRE
AR, BELPORMEEREER, BETFSAL., BIFERENGBR K. BRBE) WELE
BIPERHTRE., B,

o FEARAELMFAARIFHRENZR (NRZATHIRIESHWRR, AABDFFBEM[MEME) .

e MRFFTIEALESR, BRRLEHRFRANRSHO.

4. 453088

o AFMFMERUMSE, FRIBLUISSYAIE.

o RNIRBABHRFIEAFMEENERYE, MEARSRARESREY, BARBTEM. &F
MEEAZNESFRINERES, ATRIEER, A——7%8 N =mNERER, SERIESL
frr= B 1TXER,

o AF=E{EF IPCSearch HiEEH8EfEMA (IPCSearch JIEEM T, T#HE https:
//www.kedacom.com/cn/softtools/index.jhtml) , EiERHBESHENEE, HEKEZD,
BAENEEEDIRENEER: BHF. X/NEFBRSHRATS PR ERIL ERBEET
i, BEEBKERSE 8-16 i, FEREHELXAFABNER, BiNE 3 NEEF—RERL. URE
EERESRENENRERER, BNEGARBRAEH—X. BZXEREFENARE5E0.

o TSI, BEEMTHE, EMIE www.kedacom.com,



BA{7: mm
#E: 6.1Kg MAX



Q
28

9
3-Mb
I \1\\5 N
16
50

=129 ]

=)

4

SIS s mm
EB{4i508
X1 [©l Q
SV memEw
Sl
\ WA
eV
LTHMT LES
5 BRI



IIMT

AR FARTEA

[58E] ARFESIBHEMXE, GPSKL. 4GKLZ. WIFIRENIEIREG, BLALIR=m@iE

B,



B8
=]

RS485_A
RS485 B

¥ AC24VI pcogv1
PGNDl——p 5D
\__..,j

FHIC ) wiri
Il ) 4o
cps 1 GPs

[
:IH RJ45K 0



IRE it IhREHBA %
RJ45R/ O - |RJ4SWO, EEMEKIRE, X3F10/100MbpsEiER -
RS485_A RS485&M, 5/MFREXEES, WMEHE=5% 1
RS485 B g | & 2
AUDIO_IN & | SN, MASRES, EEAERSRE 3
AUDIO GND B | SMED 4
AUDIO_OUT | Sad, BHERES, ERERSRE 5
ALARM_IN1 =] 6
ALARMUINZ | 3w, ASEES, SRERFXSGE !
ALARM_IN3 P = ' =Ee 8
ALARM_IN4 B 9
ALARM_IN_GND| % |&8sm\ it 10
ALARM_OUT 1A |=/i5 1
ALARM_OUT 1B |4/H| &g, RHEEES, WP ADER. EERET | 12
ALARM_OUT 2A | #)4T | FiR%E. 13
ALARM_OUT 2B |#&/83 14
AC24V1 4 |BiR, ERAC4VEER -
PGND B | RIPE -
AC24V2 =\ EiE, EEAC4VEE -
WIFI - | WIFI, ZEEWIFIREZ -
4G - |4G, EBAGKRE -
GPS - | GPS, EEGPSKL .




B2

=—___ .
itfffEEEEEE%%i

S~ [AC2AVI ) coavy

PGND

N_IAC24V2| . pcoqv2

CVBS




TR e IneeieA %5
RJ45K - |RIASMO, EEMKZIRE, XIF10/100MbpsEIERL -
RS485_A RS485&M, SHMEREXERE, MEHE=HIR 1
RS485_B 4 | & 2
AUDIO_IN R | BN, MAERES, EERERSRE 3
AUDIO GND B | BMED 4
AUDIO_OUT | EAY, mHEES, EEERSRE 5
ALARM_IN1 =] 6
ALARMUINZ | 3w, ASEES, SRERFXSEE !
ALARM_IN3 & = ' s 8
ALARM_IN4 = 9
ALARM_IN_GND| #3 | 5858 \ B2ith 10
ALARM_OUT 1A |E/[3 1
ALARM_OUT 1B |4/H| &&mt, AHEEES, WP ADER. EERET | 12
ALARM_OUT 2A | #4T | iR, 13
ALARM_OUT 2B |#2/8 14
AC24V1 0 | BIR, EEAC24VEER -
PGND B | RIPEL -
AC24V2 £ | BIE, EEACAVER -
CVBS - | MREmE, AR B ENRES -

(REA] N ARFESEHAEE XS, BRFPRESZSHESR ERHTIRB.

2)RBIRAC 24VINEE R, ERIREINE LHIFR.




IRERE

1. REESER

* WINREMRBRNAT BRARRENHIIEBTE.

o EHRLERGOEE. BFEHAZRNUMEESHERENRERREQHERN 8 4.
o RERBETHERE, BUEBGNESENET 5K, HOEGIIREHRAIXG.

o PilbiRERE, RERGINOAREREE.

o ETHIREIEARERGEITII 2 KREH), FBERBETFREBESMHIFES.

l



2. REGFMEF

FERNKEEE LTINS, *EFER, ReAIHT 128G REFHER.

BT =

[i7B8] FERREMEUNERZSE LGRS NE.
3. &#E&ERR

REDNER. BE. BRATE. SRR BHXEREOINTES.
(1588 ] 2RI IEECEC .
B

1) BEENRFH, ZRFBHEBKE, IEEERRIALL (HEEMRE 20cm~30cm) ;

2) IRBR R MRS EITF AL ENWAKIRET, S 7R REEAIFLXDERE ERIFL, MNIRET, 8%
KRR

> K B
ER
B/ BKIRET
a \
L g
g @@é;% N @ nTHs,
B keRsT SERA
— SIEHE
' e o)
@mTHEL,
SERBK



3) FEAGIRMIREbE FAEMT, BREMIEREIREIR L, SRR ERHEET, ARG LD
BiaRETA T ARSI RO

@ | o

| <

5) B ENREBHE— IR £, L4 FIRE, B LEMI D FEAXEEREMG EH
RERE, BEN RN IEE 180° EEEFREXTT, WHKNEREE;

G DFELI M

3
e T
® & rEBESEDEE

BBk
@z
r®=E
‘@mwa&&waww

Hess FERE



6) PREERM E RO ARET

7) PR EKE ERBEEER], I ERE, FFSENE RS ENR e @A/ LIRENE LIRS
ERRYIRET £

} S QO BRLEERILEE
— @ I LS HENERET E

8) IZMRIRE N FTIREIERELSE, LIRS NREARE, EETREIOEFBERREL, H40E

EIEL4R
9) FTENE LIRERT ENR 2B, =i EXREFHITE LIRS FMMETEERET;
13



10) IRIBEERENORLRE, T TIUMITE—MEIPKIGRE, BRETEIRT EFITE,
ZHmLrs;

@FExE%
FREETR

LR

REE R RIS RS REERTIR,
1) BELSMIIRER T, RIBBRHEBKE, EEERBRINLLS (HEFME 20cm~30cm) ;
2) IREREMRAEBEITF AL ENEAKIRET, B RRERIFLXNERE LA, AR, (&,

@/

75 RN

O g




IRARRR
ERFRT RS RS REERIE,
1) BEENTRFH, SRBFBHEBKE, DEEEIRNALLS (HFEEME 20cm~30cm) ;
2) IREEARTENTEAMNRR, EEE LEHTRAME, fTHRRA, FENZIKIRT,
TEEARSIE,
3) SRS IR R RO ALY I A eSO 2R FROFL, MONERET, XK.

@ BEExs @377, EEEREXE
R RE
REIRM RN S RS RERESR,
1) BEFHRAESI R R

2) BESMTREE, LABEEHEBKE, LUEERIIRIA%EE (EFME 20cm~30cm) ;

3) BIRHEXEBEILEE L, TERERENLE,;

4) BRI ST R IR EEAIFLXD A SR EROFL, TANIRET, BUE.
@FHEE

QEEMEESE

BHIRRE
BRAEHHEHEE (2D 210) OXRLERGN, FFMRLUETFHE.

1) EEDRIRRFLERONET, EREED 10mm~13mm MEEEED 2 NMHEET;

15



)

- —W7><ﬁﬂ \Z 2@
- O §

2) BESIMSTREE, SAEBHEBKE, LUEERSIBRIIA%LEE (EFME 20cm~30cm) ;

0 {{ \

3) MtikeR, BReEEN—wMENEETELL;

0 %VI \

4) B RS BEMERTRRER,




H ERERIE

1. RERBNRRINE

o QhEEES: 3.3GHz BEE®I3 RAIRLLEHER MR b2 RS

e RAMI%E: 4GB kLA E

o IRERS: Windows7 BIERAHESIRA

o NYTEE (32fi) : 360YTEE, IET1.0RLAERRA, Firefox (51.0RLATFHRA) , Google
Chrome (41.0%LATERAS)

® DirectX: 9.0c

2. iI8EAE
ERERRELEIRIT IPCSearch, 1£ IPCSearch ERRIZEM IP hlt, MXZEER, &
IPCiRBETIEANIMEA DHCP JRS, DHCP RS2 EEN4S IPCIREDE IP ik,

o HtEHIE: 7 IPCSearch piEHigHE, RLitELE, ERENREHIRE admin BFRNZEB
KEZBRFAENGE, RERiE HEeE. FREER.

o BANELE: £ IPCSearch FIiRiIRE, REARE, HFREHE. BESAFE. BB, KEEH
RTFTERROERfE. REMiE, BiERE. FREER.

° Web EFImEIE: 1§ PCH IP it Si8% IP #UHE AR —MER, HA Web imERFRE. AI7EIZ
RESEEER[MNKEZBAENGE, SEEE HERE.

[FCsearch




2%

3. fE3ngE IP
REERMESY, EEHNRETERERSESHY. SO P IR, SiEREEbE, 5
BEUXRME&H. EHSHERE, FTEESEERAFAAFRS (admin) RETFREMIRENED.
TR IPEER, REBEMNER .

4. BHFRF
1) £ IPCSearch hMHRFHATREER, WABPRBNEBE, BT Web EPiF;
EE
a
I

2) BERMIE, RIERT T RFRRMEY
3) HMAZFinfE, EEENKSER.
(REA] ARZESHIRE, NEFAKREGESR, BULRRENE ESEFHRIFRBESES
P #s B 3.
18



KEDACOM

Tz RSN RSN o= | THR ~
A 0w i i

el

3= L]

aaA ¥

QoA o

B8

BT




7N RiERE

1. BHEER
RERT, FMBFEBENNRERFETREXK:

o BENBEMNAIM~Tm, EREHEPERSARE. RESAEEHEY, BNERRSER
6mLL L,

o BENSERTHABEIKFERBAREBXFI0,

o BENUBINAER S 10°~15°, HEEMDABER13°,

2. B E
HAEHERT>-BRRE>-MEMRERE, RTRETEE, SEREREEHRITRERE,
BT

1) RERE, RBIRNLERE, HFSERRSHE (EIRR—)  GEREENRESERER
B, RETRE, BEPTZERBERGH  BERENBAZRESEN GRS,
[ER] 2Er, JELRERGINLZESENAE, DBEREGTIME PO ESERITEX

. BGENABME, SHAREERARESIRKIE,

ik
Ag

g
EE ate [2 ][]

- > ®
preEE i “

Dsfezng o

AR £

MREDES 1 v

IRE R =

R ER [Apreii |
BE Bl RE

20



2) MEFEH. SHFREEFTIGERTRAOXADAYE. BhTRE, RERE, FREEH.
IREEET
a) BABREFSHEE-MEMRBERE, BRTEERE, SERTAEE, EEEPHIAR
SR RIIRELE;
b) #50cmx50cmEGIREMRIR (BER) BETEETR, EXFFEXL;
o) MEhLEEHNEZE, WHNE, HTRERR (HER) EEETRORN, RERRSERAI
IREEEAN, MARKEEER, TERRSRAGEEESH, BARNMNEHR.

FRTER

)] e
~E§ o (i

> 50
REATEE q =
DIRfiRENE g
B ira 2
HEGHES 1 ~
AR iR
-
wE s A

a) HABRERT>SHEE-MBMRERE, aEERERNE, JEREETARNELLEE
REMNEMEE;
b) EARBEHLTEEPR;
o) RERIEHHIEEE, BTN, XTARNFEMEEETORN, BRELBE. EMEETR
BT MERH/IMERIA .
[RBA] AR FORIEEERKERBEEINNEEFAT 0. BINEFRHESEEEH
ARRIRNRIEEILIALE, STRMEFET.

o

21



BEIELEER 200W 400W

FHEEE (BR) >100 >120
EEFLIEE (f&X) >20 >25

< -
BREE a v

HateENE [0

) =4

TR i %

flaid oRE

RRGER |
9E Wi am

=aREE

-
2 e

< > 50
RTHER i v
CateEne [
ERAAREL -]
bl q v
bl oal
HREGEH AgPreset-1 I
#E iEs: &R

22



3) k. BRENREEXANENRE, SENLENREDZRGEMNE G, FTHHTFH
.
[RBA] DWERT200WERIRGEN, FFNEFHREXE. TEMSHXE+THEARLNE
SOEFERIMER, LIRSYEREE.
1) BARE>RGN>-BEH>-RE, AREXETAETREREY, SREFRES, £8
HEREBUELHERRERE, KHTMRE, REFEIESH;
2) BRERE, HITEMNRE.

I RANE BT

<elr aa@ m

v s O 0SkP? Es

e = ERE SR )

. e =

ESES BEN

e (st | wmem | (oE >

Step 1 Step 2

EEIE]

B¥E
EEes

4) MEMIRE. THUELERE, AMBMHFS THETERRS, ESMEUER, RHRE, =
RRENEE; NERA, HEREMERFHITERES .
[2BE] RSAIRESNAELL
[ER] mERAE, SEMEMERFRITEES T, RNMHEMEMRS. SEEMREET
=AENE, SOERENBMRSEINENRELLRE.

23



3. inERE
BGIMBMNEE KRG, A TIRERE. aBGINEE. M. SESSHRESTK,
BEIMHTIAERE.
[1ZBA)] ARRORYEES BB MBBEIN AL SENZ S ERNRE.
1) EANBRRT>BHREE>-FERERE, EMEMN MIEFIEEREN,
2)ixE. BEHENEERTIIHRERN, SSRBREMBITIRE,
a) HABHEFSHRE-TERERE, JEBAESESIE. SEPNEMLTERSR
B, REEE, BETSENXNIUE, ERSESEMEERER,
(%BE] REEPIER, ENEANANEGRSR, ATABANERNKIER, KROE, E3018
RAERR, AEHBEERSENVE.
b) MEIEH, ZEPNEMSLSEEEENTEN, RE8E, BRAESENXKNMILE, (S
ESEMEEER,
(5BE] rEd R, RN THEET, BATERRA. hAixikd.,
- . P, TR warem | DAmERERE
Clemtsrs

S
1 v

| Apreset1

24



3) MIEKFEE. REBRLEKEN, BENEAISEEER, BRE, YERSTRENEXE

&, BEHISEmHZ KIS PRI SERR,

[%88] XA EE AT ARMTEENE.

ZhpRES, THEREAMCOTNEBSHNS KBHERT, FHTNEXSEERE, SERNT:

a) BAERETR>-SHRkE-TERERNE, JEBARNERE, SRMEXE, RANEEMNE
ET1/2~3/44b,

b) AEHMIEKIEIE, ENEANANERRSR, TREBMEKIFKNE, KIKESBE, it
EXEHER, ARG ENVE.

p— BT
- M EAirEE

[ i Qi
4) REREF, SHIRBETEN.

25



MR— RRSHE
LI ABENRESHMAERR, BFMAN13° MRS EHE.
(BE] REREES, BEEEETTBSEENIKFES.

200WIKE

BREE ZERImIIA RIERIRIEE SR
4m 13° 8~11m 5m
5m 13° 12~15m 5m
6m 13° 16~19m 5m
m 13° 20~23m 5m

400WIgE

BREE ZRERIRIIA REEEIEE SEEE
4m 13° 7~11m 6m
5m 13° 11~15m 6m
6m 13° 15~19m 6m
m 13° 18.5~23.5m 6m

[REB] =ERGENAE. TATE, EARE BETEE .

26



MIR=
;7] 8

o EOMNEHEFRAYERES R L AENEETLE,

o AP BGRRERFFEREZEONNBNNSTE, ERARESIRNMKMESE, BREESRER
REERIMRETZE, MRS SEER NS RIB K L.

o LEMMRNOFESEERT, FREBES, WHEBY, FeEHMBERLRBL.

* KHEPRKE FNEBRBEVARE, BIEKERSRREHENRE.

B ERRETFOSAN
4 :

HEEE—E
mLEBE

"‘ —r

B LA EE
FFASREY

—RRELRY
BT

27



FrERed. BEFiL. BAE. BHIRI@

* IPC RERHTERIMAIRESE NEFFBIERE FIRMRIR.

s EERSKIK, FEX IPCHITRIEE, BNELTFSMEE, L IPC KA.

* HHEARRIBK, HTEX IPCHTEN, BIURESSEE, Bl IPC BIRLRIA,

* IPC REMEEMEAIEENRLENL. ERBEMARINT, MATF. K, TERERR
SR, MEIRERRIUMER IPC TR IBREEH.

* IPC ZEMFEMLTREMERIITNEMB FIRFFLENAN, DRI,
[7KkifeHF it ]
KEFAXFTEGRENEFERTEMEFE, WEMR, HKYENEMNRERIBRT . ZF
ORI T B MED AT

B B
i @ - mme [
B T
g — T =
B SLRE <40 — LONVR ———
KR ERTEE ==v %
WERPE— Aaett UPs :
| TirEENE
FINET.5% —— T ALK

iR

[EEHFi&it]
SRTHURI PVC B, IRETEBESHNS R, RAEE (FPVCEE) &k
TEFNNEREEGEEEN, WER.

28



[ ] T

st
Bt
EHSEEE40 | )
vegE | miolE
_ | TiraEiE
TSR L sk

SR IRI(TEEH)
RETHEHOESET, XRAEBETRFRML (FPVCE) N, BPVCERESER
FRERSREANBSIERS, MEMT.

iR

[\ BRRE

S ema e
N TE sl
| st
SSHBE0 || 2B B
/PvcEE— \ Btk ‘
T Tt |
ITAMTLSK JE ALK

 emrRmEEER
[FR] R IPCEMIEPRFER T IR ERSHERSTEGE, SHETRGEBRY, BRNE
iR IPC FERLSED PRG-I REEERIT.
29



MiR= AC24V ESERMEREXRE
BEHRK/N—TE AC 24V BERERET 10% iF, FREHIIREFNRXERES. IF
AC 24V ZTRMHBIEER, HEARIFBERERND 10%., TEXRSFRALZE R, RVBE
=¥ p =0.0175Q *mm?*/m)

ZEmm

EEEmm

- feet 0.8 (20AWG) | 1.0(18AWG) | 1.25(16AWG) | 2.0(12AWG )
5 122 (401) 194 (636) 307 (1008) 781 (2562)
10 61 (201) 97 (318) 154 (504) 391 (1281)
15 41 (134) 65 (212) 102 (336) 260 (854)
20 31 (100) 48 (159) 77 (252) 195 (641)
25 24 (80) 39 (127) 61 (202) 156 (512)
30 20 (67) 32 (106) 51 (168) 130 (427)
35 17 (57) 28 (91) 44 (144) 112 (366)
40 15 (50) 24 (79) 38 (126) 98 (320)
45 14 (45) 22 (71) 34 (112) 87 (285)
50 12 (40) 19 (64) 31 (101) 78 (256)
55 11 (36) 18 (58) 28 (92) 71 (233)
60 10 (33) 16 (53) 26 (84) 65 (214)
65 9 (31) 15 (49) 24 (78) 60 (197)
70 9 (29) 14 (45) 22 (72) 56 (183)
75 8 (27) 13 (42) 20 (67) 52 (171)
80 8 (25) 12 (40) 19 (63) 49 (160)
85 7 (23) 11 (37) 18 (59) 46 (151)
90 7 (22) 11 (35) 17 (56) 43 (142)
95 6 (21) 10 (33) 16 (53) 41 (135)
100 6 (20) 10 (32) 15 (50) 39 (128)

(&iX] ZEREREATRER. L0, BFENREZ, SRELNBL AWG BRHMELINEEE
ETURE.

30



fRIEi5EA
KRETEBRTEMINAELBRRT~Mm.
1RBREPG—F (VRPEXMEX, FEXMLIMERIESEXOREA) .
2JUREHAN, BT AFRESSIRNHE, B5ARERRSMBEKR.
SRENBRINEERENRERER, BARES.

ALITER, BTFEERFREER:

~ABRRIE PR IR
-EERIRRA TS AT mE RIS AT
BRI AIE AT IR

-FRER

BT R ERIER

ARER
FFR&R:
AR :
[ F=H HiE:
HRAA - HB 4 :
FERETR:
FRES:
TAEHER:



. Preface

T
u
T

p

p
n

-

hank you for purchasing our product. If there are any questions, or requests, please do not hesitate to contact
s.

he intention of writing this Guide is to ensure that user can use the product correctly to avoid danger or
roperty loss. Please read this Guide carefully before using, and keep it properly for future reference. If the
roduct cannot work normally or is damaged because the user does not follow the safety instructions, we shall
ot assume any responsibility. Your cooperation will be highly appreciated.

. Safety Instruction

. Power Supply

During installing and using the device, please follow local electrical safety regulations strictly.

Please use power supply in the safe voltage range of our product. Make sure if the power supply is correct before
running the device.

Please install an easy-to-use breaker during installation and wiring in case it is necessary to make an emergency
break.

Please prevent the power cord from being trampled or pressed especially the plug, socket and the connecting part led
out from the device.

Please connect cables of power, alarm, audio and RS-485 with the power off. Hot-line wiring is not allowed.

2. Working Environment

Do not focus the camera lens on strong light such as the sun or incandescent lamp; otherwise the strong light will
cause overexposure or light leak (not camera malfunction), which may shorten camera lifetime.

Please transport, use and store the device within defined humidity and temperature ranges.

Do not expose it in damp, dusty, extremely hot or cold places or places with intense electromagnetic radiation or with
unstable lighting.

Keep the camera away from water or any liquid to avoid damage to internal components.
To avoid heat accumulation, please do not block the ventilation around the device.
While shipping the camera, pack it in the factory packing or use materials with equivalent quality.

When shipping, storing and installing the device, try to prevent it from damages caused by pressure, violent vibration
and soaking.

Please do not install the device on unstable bracket, wall or roof; otherwise it may damage people and the device.



Working Environment
Voltage AC24V+10%, 50~60Hz
Condition Waterproof, lightning protection, anti-interference
Working B .
Temperature| “40°C~+70°C
Humidity 10%~95% (Relative, non-condensing)

3. Daily Maintenance

Do not touch the heat component of the device directly to avoid empyrosis.

When the glass surface of the lens is contaminated by dust or grease, use cotton cloth or lens clean cloth to wipe it
off. When it is hard to clean, dip some lens cleanser and wipe gently and rotate outward from the middle until it is
clean. Never apply any organic solvent with ethanol or benzene to clean the lens and housing.

Do not disassemble or repair the device in any way by yourself. We shall not assume any responsibility for problems
caused by unauthorized operations.

If the product does not work properly, please contact your dealer or the nearest service center.

. Special Statement

The product appearance is subject to the actual device and picture in this Guide is for reference only.

Every effort has been made to ensure the accuracy and validity of this Guide. Any update of this Guide caused by
version upgrade is subject to change without notice.

This Guide is made for multiple models but due to limited space, it will not illustrate all models one by one. Please
refer to it according to the actual products you are using.

This device can be used after being activated through IPCSearch (download it from our website: https:
Ilwww.kedacom.com/cn/softtools/index.jhtml). During activation please fill a valid email address for finding back the
password.

To ensure the safety of device on internet, it is strongly recommended that you set a strong password which is
composed of at least 2 kinds of the following, digits, case-sensitive letters or specific symbols, and whose length
ranges from 8 to 16 bits. Please modify the password periodically and once every 3 months is recommended. If the
device is used in highly risky environment, suggest modifying the password monthly or weekly. Please keep your user
name and password safe.

For the latest files, please download from our website www.kedacom.com.



Ill Appearance

Dimensions
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Laser Type Unit: mm

Net weight: 6.1 KG Max



Size of connector
Unit: mm

Components

GPS
Antenna

4G, WiFi a
Ao bxm B N
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G

Lens

IR Type IR Type with Wiper



Safety Hook ¢ Safety Hook

Laser Lens IR Light

Laser Type IR Type

[Note]: The components of different sub-models may differ. The GPS antenna, 4G antenna and WiFi antenna
are optional parts. Please subject to the actual models.



Tail Wire

Tail Wire 1

[
'IH RJ45 Port

RS485_A
RS485_B
AUDIO_IN
AUDIO_OUT
AUDIO_GND
ALARM_IN1
ALARM_IN2
ALARM_IN3
ALARM_IN4
ALARM_IN_GND
IALARM_OUT 1A
ALARM_OUT 1B
ALARM_OUT 2A
ALARM_OUT 2B

N\

AC24V e AG24V
PGND_
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Tag Color Function No.
RJ45 Port - RJ45 port, connect to network device, support adaptive 10/100Mbps | -
RS485_A Black RS-485 serial port, connect to external devices for control such as L
RS485 B Red controlling a third-party device 2
AUDIO_IN Gray Audio input, inputting audio signal; connect to sound pick-up 3
AUDIO GND Yellow Audio grounding port 4
AUDIO_OUT Blue Audio output port, for outputting audio signal; connect to loudspeaker | 5
ALARM_IN1 White 6
ALARM_IN2 Purple Alarm input port, for inputting alarm signal; connect to voice-operated| /|
ALARM_IN3 Orange | SWitchandetc. 8
ALARM_IN4 Brown T
ALARM_IN_GND Green Alarm input grounding port 10
ALARM_OUT 1A | Black/White 11
ALARM_OUT 1B | Red/White | pjarm output port, for outputting alarm signal, regardless of positive 12
ALARM OUT 2A Pink or negative poles; connect to alarm light 13
ALARM_OUT 2B | Brown/White 7
AC24V1 Red Power supply, connect to AC24V -
PNGD Yellow/Green | Protective grounding -
AC24V2 Black Power supply, connect to AC24V -
WiFi - WiFi, connect to WiFi antenna -
4G - 4G, connect to 4G antenna -
GPS - GPS, connect to GPS antenna -




Tail Wire 2

RS485_B
AUDIO_IN

ALARM_IN2
ALARM_IN3
ALARM_IN4
ALARM_IN_GND

ALARM_OUT 2A
ALARM_OUT 2B

%‘A—%\%\-%\

~——AC2AVI e pco4v1

POND——pgND

CVBS



Tag Color Function No.
RJ45 Port - RJ45 port, connect to network device, support adaptive 10/100Mbps | -
RS485_A Black RS-485 serial port, connect to external devices for control such as L
RS485 B Red controlling a third-party device 2
AUDIO_IN Gray Audio input, inputting audio signal; connect to sound pick-up 3
AUDIO GND Yellow Audio grounding port 4
AUDIO_OUT Blue Audio output port, for outputting audio signal; connect to loudspeaker | 5
ALARM_IN1 White 6
ALARM_IN2 Purple Alarm input port, for inputting alarm signal; connect to voice-operated| /|
ALARM_IN3 Orange | SWitchandetc. 8
ALARM_IN4 Brown T
ALARM_IN_GND Green Alarm input grounding port 10
ALARM_OUT 1A | Black/White 11
ALARM_OUT 1B | Red/White | pjarm output port, for outputting alarm signal, regardless of positive 12
ALARM OUT 2A Pink or negative poles; connect to alarm light 13
ALARM_OUT 2B | Brown/White 7
AC24V1 Red Power supply, connect to AC24V -
PNGD Yellow/Green | Protective grounding -
AC24V2 Black Power supply, connect to AC24V -
CVBS - Video output, local video output composite video signal -

[Note]:

1) The wire interface of different models may differ. Please subject to the actual wires on the device and refer

to the table above to identify the wires;

2) The AC24V power supply and its grounding are marked on the tag of the power supply wire.



IV. Installation
1. Safety Instructions

® Make sure there is enough space for mounting the camera and its accessories.

® Make sure the wall or cross-bar can bear the weight as heavy as 8 times of the total weight of the camera and the
accessories.

On roads without height limits, the suggested installation height of the camera should be higher than 5m so as to
reduce friction to the camera.

To prevent the device from dropping, the camera must be installed with a safety hook during installation.

During installation, no man shall be allowed to move around in 2m under the camera, and all men should wear a
safety helmet.

2. Install Storage Card

Open the cover on the dome and insert the storage card, max supporting 128G.

Loosen the screws, and @ Insert SD card

/ take down the cover.

/© Screw up the cover

[Note]: The SD card slot location shall subject to the tags on actual models.
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. Installation Method
The camera supports wall bracket mount, pendent mount, corner bracket mount, pillar bracket mount and self-
made bracket mount.
[Note]: All brackets are optional.

w

Wall Bracket Mount
1) Thread the wires through the bracket and reserve a certain length for connecting with the internal wire of the

dome camera (20 cm to 30 cm recommended).
2) Drill holes on the wall according to the installation sticker, insert expansion screws, align the holes on the
bracket to the holes on the wall, insert screws and tighten up.

Bracket Base
¥ cos,
H B \_ Expansion screw
Bof

(@ Drill through el )
the cable hole @le Bracket

w3,
(3) Cables go downward
and be water-proof

Cables go through the bracket base

(@ Thread wires Wall

& ‘ﬁg‘-g o

\_Expansion screw

N

ol
@ Fix Bracket

@ Cables go downward
and be water-proof

Cables go through the wall

3) Bind thread seal tape around the screw thread part of the connector, screw up the connector onto the bracket
and tighten the pins on the bracket. Make sure that the anti-off screw on the connector is loose.

1



5) Hang the safety hook and thread the wires through the upper housing. Align the straight side of D-shaped head
to connector sticker, then push the head till the end, and rotate 180° and align to the yellow sticker, then the

dome camera is fixed.
X (3) Align the flat side of the
D-shaped head to the
@‘ yellow sticker, then push

ittill the end
7/

Align to the yellow

2 | ®stickertoﬁxthedome
) C camera
Thread wire /5

through the
upper housing

@ Rotate the dome
clockwise or
anticlockwise
by 180° to fix it



6) Tighten 2 anti-off screws.

Tighten anti-off screws

7) Twist off the 2 positioning screws on the upper housing to openit. Hang the hole end of the safety hook on
the convex screw on the housing.

\;,

Loosen screws

Hang the hole end of
safety hook on the screw

@ Open the upper housing

8) Connect cables as the sticker inside the dome camera indicates, and detailed diagram can be referred to in the
Appendix. Afterwards, examine and sort out the cables, tighten the connecting parts with insulating tape. Make
sure that cables are well sorted and bound. Thread the bound cables through the positioning part and pull them
tight.

Connect cables and tighten
them with insulating tape

Fix cables
9) Pick off the safety hook hanged on the screw on the upper dome. Cover the dome and tighten the 2 positioning
screws on it.
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10) According to the antenna type to be installed, unscrew the corresponding waterproof screw nut, screw up the
antenna onto the screw and make it tight, and adjust the antenna upward.

(@ Unscrew the waterproof

@Tighten the antenna \
screw nut

and adjust its direction

11) After finish installation, peel off the adhesive tape and the plastic protective film on the lens and the IR lamp,
and power on the device.

Pendent Bracket Mount
Please refer to the Wall Bracket Mount for the installation of the connector and the dome camera.

1) Thread the wires through the bracket and reserve a certain length for connecting with the internal wire of the
dome camera (20 cm to 30 cm recommended).

2) Drill holes on the wall according to the installation sticker, insert expansion screws, align the holes on the
bracket to the holes on the wall, insert screws and tighten up.

Expansion screws ® a
hi i
i .

Wall

@Thread out the wires

@ Drill holes,
fix bracket



Corner Bracket Mount
Please refer to the Wall Bracket Mount for the installation of the connector and the dome camera.

1) Thread the wires through the bracket and reserve a certain length for connecting with the internal wire of the
dome camera (20 cm to 30 cm recommended).

2) Draw and drill holes on the wall according to the holes on the corner bracket, insert expansion screws and fix
the corner bracket.

3) Align the holes on the wall bracket base to the holes on the corner bracket, insert screws and tighten them up.

@ Thread out the wires

! o ]
(@ Fix bracket (@ Drill holes,
fix corner bracket

Pillar Bracket Mount
Please refer to the Wall Bracket Mount for the installation of the connector and the dome camera.

1) Unscrew the clamp on the pillar bracket.

2) Thread the wires through the bracket and reserve a certain length for connecting with the internal wire of the
dome camera (20 cm to 30 cm recommended).

3) Fix the pillar bracket onto the mounting pillar, tighten the clamp and fix the bracket;
4) Align the holes on the wall bracket base to the holes on the pillar bracket, insert screws and tighten them up.

@ Fix pillar bracket connector




Self-Made Bracket Mount

User can install the camera with self-made bracket with at least 2 pins. This guide will take the cross-bar
bracket as an example.

1) Get a welded cross-bar ready and there must be at least 2 pins mounted 10mm~13mm from the mounting port;

)

N\ Safety Hook
Cross-Bar,
Mounting Port

2) Thread the cables out from the bracket and reserve enough length for connecting to the cables in the dome
camera (suggest reserving 20cm~30cm);

3) Take out the safety hook and hang one end of it onto the hook of the cross-bar;
0. \

4) For the installation of dome camera, please refer to the steps of Wall Bracket Mount.




V. Login to the Device
1. Minimum system configuration and environment requirements:
® Processor: 3.3 GHz CORE®i3 series or other equivalent processors
® RAM Memory: 4GB or above
® Operating System: Windows 7 or higher versions

® Browser (32-bit): 360 browser, IE 11.0 and higher versions, Firefox (51.0 and lower versions), Google
Chrome (41.0 and lower versions)

® DirectX : 9.0c

N

. Device Activation

When using the device for the first time, run IPCSearch and it will search devices in LAN automatically and
display the list of device IP address, gateway and etc. If the network provides DHCP service, DHCP server will
assign IP for the camera automatically.

® Batch: Select the device and click “Batch processing’. In the popup interface, set admin user's password
and the email address to find back the password. Click “Activate” and wait for rebooting.

® Individual: Select the device from IPCSearch and right click to select “Active” . Fill admin user name and
password and the e-mail address to find back the password. Click “Activate” and wait for rebooting.

® Web client: the device can also be activated through the web client. Set PC and the device in the same
network segment and login to the web. User can set admin password and password reset email on the
interface and click "Activate".

Factory Bt | Upgrade
Fletae st et be pocesses
Dowcatpe  BCamea - Remat versen rfa
» e Device Type Operation Status Mac Versen Fun
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Login

3. Modify Device IP Address

Click “Modify Params” and set the network parameters. When configuring a static IP for the camera, please
check “Custom device address (Close DHCP)” and fill the Ethernet parameter. During the modification, the
user name (admin) and the password set before activation should be entered. After configuration, the camera
will reboot automatically.

4. Login to the Device
1) Double click the device in IPCSearch or click “Login”. Enter user name and password to login the web client.
2) After login, download and install the plug-in.
3) Re-login to the web client and view live video directly.

Login



[Note]: Interface of different models may differ. Please subject to the actual products. Please refer to the Help
file for detailed explanation.

[oe—
Satwation
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VI Quick Settings

1. Installation Requirements
Before installation, make sure the installation of camera meets the following requirements:

The installation height of the camera should be in the range of 4 m to 7 m. If there are many buses and trucks
passing through in the scene, recommend installing the camera over 6 m.

The horizontal angle between the camera and the vehicle direction should not be larger than 10°.

The camera angle of pitch should be in the range of 10° to 15°, and 13° is recommended.

N

. Installation Configuration

Go to Intelligent > Settings > Install. Click “Installation Diagram” and configure according to the
installation diagram, steps as follows:

1) Installation examination. Select proper installation height for the camera according to the actual
environment and Appendix |: Reference of Installation Parameters. After finish installation, adjust the
camera to proper angles through the PTZ control buttons on live view interface.

[Attention] During installation, you can adjust camera installation height and angles properly to make sure the
camera lens is facing rightly to the key surveillance area. The camera cannot be slanted so as to
make sure the person in the picture stands upright.

el > =
el
O

> 50
Calibration Frame red o
[ object Pixel Measure 0
Clear all presets Clear
Preset ID 1 v
Enable Aread
.
Set Delete Load
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2) Adjust camera field of view. There are 2 methods, calibration frame adjustment and pixel adjustment. After
finishing adjustment, click “Save” to validate settings.

Calibration frame adjustment:

a) Go to Intelligent > Settings > Install, select calibration frame color and click “Calibration Frame” to
show the calibration frame in the selected color;
b) Put the calibration board (or vehicle plate) sized 50 cm * 50 cm in the center of the image facing the lens;

c) Click icons of “Zoom in” or “Zoom out” to adjust the field of view and change the sixe of the calibration
board (or vehicle plate) in the image; when the calibration board coincides with the smaller frame, it is the
maximum scene; when the calibration board coincides with the larger frame, it is the minimum scene.

inctallation dagram

fefialfs] ™ izl
el .. CEE

> 50
Cancel red v
[ Object Pixel Measure v
Clear al presets Clear
Preset D 1 ~
Enable Aread
prest e
Set Delete Load

Pixel adjustment:

a) Go to Intelligent > Settings > Install, select “Object Pixel Measure” to show the interpupillary distance
(IPD) of the person or show the width of the vehicle plate in the image;

b) Make the person or the vehicle in the center of the image;
c) Click icons of “Zoom in” or “Zoom out” to adjust the field of view and change the size of human face or
vehicle plate to ensure the IPD or the plate width is no less than the specified minimum value.

[Note]: IPC4X5-i4XX series have only one kind of method, i.e. pixel adjustment. Adjust the field of view to
change the size of human face so as to determine the IPD and finish adjustment of field of view.

21



Camera Lens (pixel) 2.0 MP 4.0 MP

Plate Width (pixel) >100 >120

IPD (pixel) >20 >25

-
g ™

> %
Calbration Frame red -
(] Chbject Pixel Messure. ‘210 J
Cear all presets. Clear
Preset ID 1 v
Enable Nread
e —
Set Delete Load
installation diagram

et~
e S

> 50

Calibration Frame. red ~

Clear all presets Clear

Freset ID 1 7

Enable Aread

Preset Nane [Nt |
Set Delete Load
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3) Focusing. The default focus mode of the camera is auto. Only when auto focusing cannot obtain clear
images should user focus manually.

[Note]: When the camera resolution is above 2.0 MP, you need to edit the focus area manually. You can
arrange a person or put arichly-textured object in the edit area so as to improve focus accuracy.
1) Go to Settings > Camera > Image > Focus, select “Custom” for Focus Area and click “Edit” to
edit key focusing area at the bottom of the image. After finish editing, click “Stop Editting”.
2) Click “Setting” to focus automatically.

p=-=—"1 50
Contrast — 50
Saturation — 50
Sharsness — 50
Exposre .
Foan .
Focus Mode Camera lock =
'
== Min Fous Distanos sm =
Foous Ares Custom =
- oo

4) Preset setting. After finish the above steps, select a preset number from the dropdown list, enter preset
name and click “Save” to finish preset setting; click “Load” to validate current preset and perform intelligent
analysis.

[Note] It supports maximum 8 preset positions.

[Attention]:After click “Load”, current preset takes effect and perform intelligent analysis and meanwhile its
status is locked. If you adjust the PTZ or camera field of view on other interfaces, the camera will
restore to locking status automatically in 5 minutes.
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3. Calibration
After finishing installation and configuration of the camera, perform calibration settings. If the camera height,
angle of pitch or focal length changes, user needs to calibrate again.

[Note] The intelligent speed dome camera for human checkpoint does not support “Near Far Box Flag”
calibration.

1) Go to Intelligent > Settings > Calibration and select a preset number from the dropdown list.
2) Calibrate. When the camera is used to capture vehicle plates, calibrate by referring to the vehicle plate.
a) Go to Intelligent > Settings > Calibration, and select “Enable NearFarBoxFlag”. When the vehicle plate

isin the center of the image, click “Pause”. Adjust the size and position of the “Far” box to make it the same
width as that of the plate;

[Note] Click to select the box and drag the 4 yellow points at the corners to adjust the length and width of it;
long-press on the box to select it and drag it to proper positions.

b) Click “Play” and when the vehicle plate comes to the bottom of the image, click “Pause”. Adjust the size and
position of the “Near” box to make it the same width as that of the plate;

[Note] During calibration, do not adjust the field of view, i.e. do not click the zoom in or zoom out icons.

Calbration dagram ] Enable NearFarBoxFlag
[_]Enable PriorAreaFlag

Preset
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3) Configure prior area. When “Enable Prior Area Flag” is unselected, the default prior area of the camerais full
area; after selecting “Enable Prior Area Flag”, when an object enters the prior area, the camera will output the
optimum snapshots in this area first.

[Note] Prior area configuration is used to capture human face and vehicles.

In actual scenes, especially when the supplementary light at night can only cover partial area, prior area
configuration is necessary. The configuration steps are as follows:

a) Go to Intelligent > Settings > Calibration, and select “Enable Prior Area Flag” to display the prior area.
The default prior areais 1/2 to 3/4 part from the top of the image.

b) Click the prior area frame and drag the yellow points at the corners to adjust the length and width of the area;
long-press on the blue lines of the frame and drag the frame to move it to a proper position.

4) Click “Save” to validate settings.

Calioration dagram | LJENable NearFarBoxfiag
[£]Enable PriorAreaFlag

Preset

1 ~

AlgPreset-1

= E = =
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Appendix I: Reference of Installation Parameters

The following table is the reference parameters when installing the camera at the recommended angle of pitch,
i.e.13°.

[Note] Optimum surveillance distance means the horizontal distance between the lower middle part of the
image and the camera.

2.0 MP
Installation Height Angle of Pitch Optimum Surveillance Distance Surveillance Width
4m 13° 8~11m 5m
5m 13° 12~15m 5m
6m 13° 16~19m 5m
7m 13° 20~23m 5m
4.0 MP
Installation Height Angle of Pitch Optimum Surveillance Distance Surveillance Width
4m 13° 7~11m 6m
5m 13° 11~15m 6m
6m 13° 15~19m 6m
7m 13° 18.5~23.5m 6m

[Note] The angle and lens direction of PTZ camera are variable, which makes it flexible and enables larger
surveillance scope.
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Appendix II:
Waterproof
® For outdoor mounting, suggest applying wall mounting bracket whose cross-bar has an upward angle.

® |f user uses self-selected bracket, suggest applying those waterproof brackets with female screw thread
connector. If user selects brackets with male screw thread, make sure of the waterproofness of the connecting
part between the bracket and the high speed dome camera.

® The screw thread connector needs to be bound with thread seal tape to ensure the sealing tightness of screw
thread. When mount, align with the screw thread to avoid obvious deviation or slipping.

® The O-ring seal for the transparent housing of dome camera must be mounted to prevent vapor or dust
penetration.

Cross-bar without crack or split\

f

Cross-bar W|th an
upward angle

Cross-bar without crack or split

All-in-one
cross-bar
or pillar
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Anti-static, Anti-interference, Anti-thunder, Anti-surge

® The camera should be grounded, or ESD may damage the electrical parts.

® In thunder and lightning area, camera should be grounded nearby to release the heavy energy of thunder
strike so as to prevent camera from damage.

® In area with unstable voltage, camera should be grounded to release the heavy energy of electrical surge so as
to prevent power source from burning.

® Camera anti-thunder ground lead cannot replace safety ground lead. When apply pillars with imperfect earth,
such as wooden pillar and cement pillar, camera should connect the safety ground lead to release leak current
so as to ensure the safety of camera or pillar.

® Camera anti-thunder ground lead must be grounded individually, other than being grounded through other
electrical device nearby.

[Cement Pillar Ground]

Cement pillar mounting needs protective steel pipe to lead the ground wire. As the picture shows, the ground
wire of high speed dome camera goes through the steel pipe and grounds. The Command Center just has to
ground locally according to the norms.

Command Center

Monitor Q

Keyboard Earthing Rod
Earthing Rod
Ground Conductor Resistance<4Q —— 1 NVR/VMS
] [E==1}— Earthing Rod
Protective Steel Pipe Goment Fillar E"
___| Workbench
Earthing Rod
Underground 1.5 m? 7;Undergroundﬂ.5m

Cement Pillar Ground

[Metal Pillar Ground]

Metal pillar mounting needs PVC pipe to lead the ground wire. Metal pillar without lightning rod applies PVC
pipe to lead ground wire. Fix the ground wire near the metal pillar and ground it, as the picture shows.
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Earthing Rod !

Earthing Rod i

Ground Conductor Resistance<40Q —— i
Earthing Rod H

PVC Pipe i
___| Workbench ;
EarthingRod |
Underground 1.5m —— —— Underground 1.5m

Metal Pillar Ground without Lightning Rod

Metal pillar with lightning rod applies inside PVC pipe to lead ground wire, and the PVC pipe should keep an
insulation distance from the inner wall of metal pillar as far as possible, as the picture shows.

Lightning Rod

The camera must be mounted within the 45°angle under the lightning rod

Command Center

Earthing Rod

. Metal \ Earthing Rod
Ground Conductor Resisfance<4Q — I Pillar
/ Earthing Rod i

Workbench !
Earthing Rod i

/ Pvc Pipe —

[

Underground 1.5 m — Underground 1.5 m

Metal Pillar Ground with Lightning Rod
[Attention]: If there is middleware installed, such as optical transceiver or anti-thunder device, the middleware
should be well grounded and the camera should also be well grounded if the cable goes through the
middleware.
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rate is less than 10%

(For AC24V powered devices, the maximum allowed voltage loss rate is 10%. All the wires in the following

table are cooper wires, whose electrical resistivity is p = 0.0175Q*mm?2/m)

Appendix Ill: AC 24V Wire Diameter VS. Transmission Distance

The recommended max transmission distance when the wire diameter is certain and the AC24V voltage loss

Distance Diameter
m (feet N\

Power 0.8 (20AWG) 1.0(18AWG ) 1.25(16AWG) 2.0(12AWG )

w
5 122 (401) 194 (636) 307 (1008) 781 (2562)
10 61 (201) 97 (318) 154 (504 ) 391 (1281)
15 41 (134) 65 (212) 102 (336) 260 (854)
20 31(100) 48 (159) 77 (252) 195 (641)
25 24 (80) 39 (127) 61(202) 156 (512)
30 20 (67) 32 (106) 51(168) 130 (427)
35 17 (57) 28 (91) 44 (144) 112 (1366)
40 15 (50) 24 (79) 38 (126) 98 (320)
45 14 (45) 22 (71) 34 (112) 87 (285)
50 12 (40) 19 (64) 31(101) 78 (256)
55 11 (36) 18 (58) 28 (92) 71(233)
60 10 (33) 16 (53) 26 (84) 65 (214)
65 9(31) 15 (49) 24 (78) 60 (197)
70 9(29) 14 (45) 22 (72) 56 (183)
75 8(27) 13 (42) 20 (67) 52 (171)
80 8(25) 12 (40) 19 (63) 49 (160 )
85 7(23) 11 (37) 18 (59) 46 (151)
90 7(22) 11 (35) 17 (56) 43 (142)
95 6(21) 10 (33) 16 (53) 41(135)
100 6(20) 10 (32) 15 (50) 39 (128)

[Note]: The requirements of diameter apply to single, solid and round cooper wire. The AWG value of

multi-stranded wires depends on the total CSA (Cross Sectional Area) of all wires.
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Kedacom Two (2) Year Limited Hardware Warranty

WHAT IS COVERED BY THIS WARRANTY?

Kedacom warrants the Kedacom-branded hardware product and accessories contained in the original
packaging (hereinafter referred to as "Kedacom Product") against defects in materials and workmanship
when used normally in accordance with Kedacom's published guidelines for a period of TWO (2) YEARS from
the date of original retail purchase in areas other than mainland China by the end-user purchaser (hereinafter
referred to as "Warranty Period"). For the Kedacom Product purchased in mainland China, see the simplified
Chinese version of this warranty for details. Kedacom's published guidelines include but are not limited to
information contained in technical specifications, user guides, and service communications.

The preceding applies unless otherwise agreed in the contract.

WHAT IS NOT COVERED BY THIS WARRANTY?

This warranty does not apply to any non-Kedacom branded hardware products or any software, even if
packaged or sold with Kedacom hardware. Manufacturers, suppliers, or publishers, other than Kedacom, may
provide their own warranties to you but Kedacom, in so far as permitted by law, provides their products "AS
IS". Software distributed by Kedacom with or without the Kedacom brand (including, but not limited to system
software) is not covered by this warranty. Please refer to the licensing agreement accompanying the software
for details of your rights with respect to its use. Kedacom does not warrant that the operation of the Kedacom
Product will be uninterrupted or error-free. Kedacom is not responsible for damage arising from failures to
follow instructions relating to the Kedacom Product's use.

This warranty does not apply: (a) to consumable parts, such as batteries, unless failure has occurred due to a
defect in materials or workmanship; (b) to cosmetic damage, including but not limited to scratches, dents, and
broken plastic on ports; (c) to damage caused by use with another product; (d) to damage caused by acts
outside the control of Kedacom, including without limitation acts of God, accidents, abuse, misuse, fire,
storms, earthquakes, flood, or other external cause; (e) to damage caused by exposure of the product to heat,
bright light, sun, liquids, sand, or other contaminants; (f) to damage caused by operating the Kedacom
Product outside Kedacom's published guidelines; (g) to damage caused by service (including upgrades and
expansions) performed by anyone other than a representative of Kedacom, Kedacom employee, or
authorized Kedacom agent; (h) to an Kedacom Product that has been modified to alter functionality or
capability without the written permission of Kedacom; (i) to defects caused by normal wear and tear or
otherwise due to the normal aging of the Kedacom Product, or (j) if any serial number has been removed or
defaced from the Kedacom Product.

YOUR RESPONSIBILITIES

If your Kedacom product is capable of storing data and other information, you should make periodic backup
copies of the information contained on the storage media to protect the contents and as a precaution against
possible operational failures.

Before receiving warranty service, Kedacom or its authorized agents may require that you furnish proof of
purchase details, respond to questions designed to assist with diagnosing potential issues, and follow
Kedacom's procedures for obtaining warranty service. Before submitting your Kedacom Product for warranty
service, you should maintain a separate backup copy of the contents of its storage media, remove all personal
information that you want to protect, and disable all security passwords.



During warranty service, it is possible that the contents of the Kedacom product's storage media will be lost,
replaced or reformatted. In such an event, Kedacom and its authorized agents are not responsible for any loss
of data or other information contained on the storage media or any other part of the Kedacom product
serviced.

Following warranty service, your Kedacom Product or a replacement product will be returned to you as your
Kedacom Product was configured when originally purchased, subject to applicable updates. You will be
responsible for reinstalling all other data and information. Recovery and reinstallation of other data and
information are not covered under this warranty.

WHAT WILL KEDACOM DO IF THE WARRANTY IS BREACHED?

If during the Warranty Period, you submit a valid claim to Kedacom or an authorized Kedacom agent,
Kedacom will, at its option, (i) repair the Kedacom Product using new or previously used parts that are
equivalent to new in performance and reliability, or (ii) exchange the Kedacom Product for a refund of your
purchase price.

AKedacom replacement part or product, including a user-installable Kedacom part that has been installed in
accordance with instructions provided by Kedacom, assumes the remaining warranty of the Kedacom Product
or ninety (90) days from the date of replacement or repair, whichever provides longer coverage for you. When
aproduct or part is replaced or a refund provided, any replacement item becomes your property and the
replaced or refunded item becomes Kedacom's property.

Kedacom reserves the right to refund the purchase price as its exclusive warranty remedy.

HOW TO OBTAIN WARRANTY SERVICE?
To seek warranty service, please contact a local authorized Kedacom agent. When contacting the agent via
telephone, other charges may apply depending on your location.

User Information
Complete the form below and keep for ready reference.

User Name:

Address: Postal Code:
Tel: Mobile:

Fax: E-Mail:

Product Name: Product Model:

Date of Purchase:
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